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Telrite Corporatloa

<020> Year

<030> Contact Name:
with

Person USAC should contact
about this data

Mark Lamert

<035> Contact Telephone NrT.b"l:... 
. . 4o7_26o_Lo7tNumber ot the person identified in data line

Email of the person identified in data line <o3o> 
regalarorv@csirons*ood.com

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<500>

Service Quality lmprovement Reporting

Outage Reporting (voice)

lc tuplete d ttoched w*sheet)

(c ompl ete oftoch ed w* sh eet)

Service Quality Standards & Consumer protection Rules Compliance

FUncttonalty tn tmergencl situations

(check to indicoE cert\codon)

(o ftoched dscripttv. d @um eht)

(che* to indicoE cdttficodon)

(o ftoche d d$iliptive document)

(compl ete ottuched wrk sheet)

(c om plete onoch ed @* sh eet)

(complete oft dch ed @*sh eet)

(if yes, complete attuched wotkshet)

(chec* to indicote cailfcotion)

( o ttd ch descri ptive d ocum eh t)

(iI not, chec* tu indlcate cdjficqtion)

(c @pl ete otoch ed wrk shee t)

(c fr pl ete oftdched Mrksh ee t)

.OfOrF
<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates _
<900> Tribal Land Offerings (y/N)? O O
<1000> Voice Services Rate Comoarabilitv
.fOfOrF
<1100> Terrestrial aaAha;(ynFJO O<1110>

<1200> Terms and Condition for Lifeline Customers

Etr'-- check box if no outages to report

Unfulfitted service Requests (voice) i-f
DetailonAttempts(voicel l: 

Fndchdesniptivedocument)
Unfulfilled service Requests (broadband) t- |

Detail on Attempts (broadband) l-= kftoch desciprivedocument)

Number of Complaints per 1,OOO customers (voice)

Fixed

Mobile
Number of Complaints per 1,OOO customers (broadband)

Fixed

Mobile

<2000>

<2005>

<3000>

<3005>

Price cap carriers, proceed to price cap Additional Documentation worksheet
lncluding Rote'of-Return corriers olfiliated with price cop Locol Exchdnge corriers

(check b indicote certif@tion)

(c omp I ete ofroch ed worksh eet)

Rate of Return carriers, proceed to RoR Additional Documentation worksheet
(che& to indicote cdifi@tion)
(c tu pl ete oftoched @** eet)

10/03/2013
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Pagc 12

<o15>

<020>

<030> Contact this data Mark Lamert
<035> Contact

<039>

Number - Number of identified in data line <o3o> 4o7_260_7o!L

- Email Address of in data line <O3O> regulatory@csilonguood. qom

To 8E coMPLETED BY THE REPORTING GARRIER, lF THE REPORTING CARRIER ls FtttNG ANNUAT REpoRTtNG oN tTs owN BEHAIF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients
CeItifythatlamanoffc€rofther€poningcarrier;myrespon'ibil
ecipients; and' to th€ best of my knowl€dge, tfte information reported on this form and in aoy attachments rs accurate.

TelriEe Corpolacion

CERTIPIED ONLINE
ro / 03 /2O13

Officer. Kelly Jeset

or position ofAuthorized Officer: cFo

cy'ificer- 6?A-202_1294

Date for this form. Lo/15/2ot3
Per5on5willfullym.kin8lal5e5tatementsonthi5formcanbepUnishedbyfineorforfeiturcUnderthecommun.*."n,o*

underTitle 18 ofthe United States Code, 18 U.S,C. S fOOi.

10t03t2013 Page 12



Page 13

fellite Corporation

20L4

should contact

of person identified

Mark Lamert

40?-260-1011

<030> reguIato4.@cslLongv@d.com

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAI REPORTS ON THE CARRIER'S BEHATF:

;ffi

-

rffiffi:T:,"""ffx,"iffi :H[ffii'i#:H:'x"H'ffi1;lm

Personswillfullymakingfalse5tatement5onthisfo.mcahbepunish"oo,onu;

under Ihle 18 of the Unit€d States Code, 18 U.S.C. S 1OO1-

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

as agent for the reporting orri"., *d
€ data r€ported hercln basd on data prevlded by th€ reporting 

""ni"l ;na, to tr,e ust or nv r,no*iea'gel'frl-,nro-",,on ,"rort€d h€rern ls accu6te.

Pe@nswillfullymakingfal*5taterent5onthisfo.mcanbepunish"auvrin"o,ro*uiiu;;*;;,;;;;;,;

't0103120,t3 Page 13



H
FCC Form 481
Section 500 - Service Quality Standards & consumer protection Rules compliance

under FCC Rules' Section 54'202,an ETc must comply that it will satisfy applicable consumerprotection and service quality standards. Telrite co.poruti* dlb/aLifewi.il., (Telrite) is in
ilf,#,i1il:r"J:I*:."tllular 

relecommunications and r"L*.t Association,s consumer code

1' Telrite discloses rates and terms of service to customers at the time service is initiated.These same terms and conditions are posted on Telrite,s website atwww. lifewireless. com.
2. Telrite provides service availability information on their website atwww. lifewireless. com.
3 ' Telrite provides conkact terms to subscribers when they initiate or change service. Thesesame terms are provided to subscribers during the annual recertificationop.o."r, u,outlined in Commission rules that govem continued subscriber eligibility.4' Telrite's Lifeline service can be terminated ut unyli-. by either party without an earlytermination fee' service is dependent on .ortirola,r.uge and eligibility in the program.5' Telrite provides disclosures, minutes included in riretine plans, expiration of rolloverminutes' availability of service, and cost for aoaitional minutes in published Lifelineadvertising materials.
6' Telrite customers areprovided options if they exceed the number of minutes provided intheir Lifeline plan' If at any titn" u customer purchases additional *irrt"r, charges andplanoptionsareavailableonthecompanywetsiteat@.
7 ' Telrite's toll-free customer service r;#. ir ;stiJJj-16.. ECt"-.^:-ay also diar611 from their Life wireless handset to reach customer service free of charge or bycontacting Telrite via email at info@lifewireless.co-. rrri. information is provided inthe terms of service and on the company website and in all information provided tosubscribers err rrrrvrrrrd.rrurr pr(

8' Telrite responds to all consumer inquiries and complaints received from governmentagencies within 30 days.
9' Telrite has procedures in place to maintain the privacy of subscriber proprietaryinformation in accordanci with applicable federar and state laws.l0' Telrite has available to Lifelin. .urto*"." an online portal where customers can checktheir balances and purchase additional minutes.

Telrite corporation c 4113 Monticeilo street o covington, GA 30014678-202-0930 o Fax: 6tB-202_1362 . www.tetrite.com



.bl.-t{r l.h,
*}{PSR,qTICIhir

%

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demon-strale its ability to remain functional in emergencysituations' Since Telrite corporationd/b/alife wirelessliekite) is provlaing service to itscustomers through the use of facilities obtained from othei carriers, ii is able it provide to itscustomers the same ability to remain functional in emergency situations as currently provided bythe carriers to their own customers, including access to i..urorable amount of back-up power toensure functionality without an external power source, re-routing traffic u.ourra damagedfacilities' and the capability of managingtraffic spikes resulting from emergency situations.

Telrite' along with their underlying carriers, have created back-up systems to ensure functionalityin the event of a loss of power or network functionalitv. r.r.it" maintains its own diesel-powered backup generator at their switching facility i, c.oigiu. All system, *i rri., the facilityare implemented on redundant servers, each with,"ounau.rt Jata ne#or[ ura po*"r.

Territe corporation c 4113 Monticeilo street r covington, GA 30014
678-202-0830 o Fax: 618_202-1362 o www.tetrite.com


